
GREAT NEWS!! Zoom now offers live closed captioning and here are some instructions on how to enable it in 
CarmenZoom. 
 

1. Log in to CarmenZoom – osu.zoom.us 
2. In the left side navigation choose Settings. 
3. In the Settings, scroll down to the in Meeting (Advanced) section. 
4. Turn on your Closed captioning and select Enable live transcription then click Save 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. When you start a meeting, go down to the bottom and select Live Transcript and then choose Enable 
Auto-Transcription.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. You should now see the live transcript at the bottom of the screen when you start talking. 
 


