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• Identify strategies for creating inclusive environments 
in Carmen

• Discuss challenges and affordances of the online 
environment in creating community and supporting all 
students

• Engage with other participants and share strategies

• Identify resources for additional assistance in creating 
inclusive environments

Outcomes
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1. Define inclusive online environments

2. Best practices
1. Create a supportive instructor presence
2. Get to know your students
3. Provide inclusive material
4. Set expectations
5. Create opportunities for metacognition and reflection

3. Planning and reflections

4. Resources

Agenda

4



How are you feeling today?
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Think/Pair/Share 

1. When have you felt included in an 
online space?

2. When have you not felt included?
3. What made them feel different? 
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• Continually striving to create a course with 
equitable opportunities for all students to learn
• Both a value and a set strategies
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What is Inclusive Teaching?



• Intersectionality (Crenshaw, 1991)
• Individual identity factors overlap (race, gender, 

class)
• Identity factors intersect to produce experience
• Students deserve to be taught to their whole selves
• Question if students are marginalized in more ways 

than one, will class still work for them

Who Is Included?
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Social Identity Mapping

race gender

status

class



• Using intentional course design to create 
environments that are designed, from the outset, 
to be open and accessible to all (Chickering and 
Gamson, 2001)

Universal Design for Learning
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1. Create a welcoming, respectful learning environment

2. Determine essential course components

3. Communicate clear, high expectations; provide feedback

4. Provide supports to enhance opportunities for all learners

5. Use methods for diverse abilities, experience, knowledge

6. Offer multiple ways students can demonstrate knowledge

7. Promote respectful interaction among students, with you

Using Universal Design as Strategy
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Think about the courses you have 
taught. Choose one you want 

to reflect on today.
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1. Create a supportive 
instructor presence

2. Get to know your 
students

3. Provide inclusive material
4. Set expectations
5. Create opportunities for 

metacognition and 
reflection

Best 
Practices 

for Creating 
Inclusive 

Online 
Courses
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• You set tone for care, enthusiasm, model as 
responsible community member

• Be present in multiple forms 
• feedback, overview videos, virtual office hours

• Use non-exclusionary forms of communication 
• Not all students have same cultural capital to 

understand references

1. Create Supportive Presence
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Example: Getting Started Module in 
Carmen



Example: Welcome Page in Carmen



• Name Coach 

• Introductions and icebreakers
• Post a video of themselves

• Ungraded survey at the start of term 
• “What would you like me to know about you?”
• Share why enrolled, goals for their own learning

2. Get to Know Students
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https://resourcecenter.odee.osu.edu/carmencanvas/namecoach-instructors


• Which strategies can I most 
easily implement or 
enhance for creating a 
supportive presence?

• How will I get to know my 
students?

Planning and 
Reflection
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• Carefully consider if materials are inclusive to all 
learners

• Choose materials that are 
• Accessible

• Upcoming workshop for deep dive
• Affordable
• Representative

3. Provide Inclusive Material
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https://teaching.resources.osu.edu/learning-opportunities


• Access comes in many different forms
• Present information in multiple ways; provide options

• Offer variety of methods to demonstrate learning

• Provide multiple ways to connect, interact with content

Accessible Materials
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Example: Directions in Carmen on How to 
Engage with Content 



• Section 504 of Rehabilitation Act and ADA Title II
• Guarantees accessibility as civil right
• All students are entitled to equivalent learning experience

• Places to improve accessibility
• videos (captions)
• images (alternate text)
• documents and presentation (correct formatting, structure)
• assessments (platforms and types)

Accessibility Law
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• Consider cost of textbooks, ancillary resources
• Bring down, eliminate the cost of curricular resources for 

students 
• Use freely available, open, licensed content in place of  

commercial textbook

• University Libraries and ALX as resources

Affordable Materials
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https://library.osu.edu/strategic-directions/current-initiatives/affordable-learning-exchange-alx-partnership
https://affordablelearning.osu.edu/


Example: eBook in Carmen



• What content am I teaching and why?

• Critically examine readings, multimedia, course examples 
• Find diverse voices, scholars whose work has been 

historically marginalized
• Call attention to power dynamics within a field
• Encourage students to represent their knowledge in 

different ways

Representative Materials

25



• Are my materials 
accessible to students?

• Are there free or low-cost 
alternatives for my 
textbooks or required 
software? 

• Will my students see 
themselves in the 
perspectives, images, and 
examples I use? 

Planning and 
Reflection
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In chat, what questions do you 
have about strategies presented 

so far?
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Titles and Due 
Dates
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• Titles and repeated 
module structure help 
students know what to 
do

• Due dates are visible 
within the module



• Use the assignment 
template to be explicit 
about expectations

• Include due dates; 
beyond just in syllabus 
and directions

Set up 
assignments for 
in Carmen
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• Consider access, student agency about privacy when 
requiring video

• Allow students to turn off video when in large groups
• Update profile

• Ask students to use videos in breakout rooms, office hours

• Use virtual backgrounds 

• Offer alternative ways to participate

Synchronous Online Interactions
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• Facilitate authentic conversations
• Choose aligned questions, use groups

• Build community with icebreakers, ungraded interactions 
• Zoom polls, check-in questions, digital cafe style course 

discussions
• Encourage students to use peers’ names, pronouns

• Use shared documents

Online Discussions
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Example: Discussion in Carmen
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• Have students construct classroom contract at start of 
term; they contribute suggestions, then add your own

• Post respectful dialogue statements
• syllabus, tailor for each assignment

• Call students in rather than out

• Emphasize community learning, student accountability to 
classmates

Respectful Dialogue
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Example: Discussion Board Expectations



Where can my expectations 
be clearer?

• navigate course
• engage in online 

interactions
• improve online 

discussions
• have respectful dialog

Planning and 
Reflection
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• Offer opportunities for reflection
• What do I want to get out of class; reflect on my journey

• Collect feedback
• Did you feel prepared for that midterm, assignment?
• What can I do differently to help you better prepare?

• Use exam wrappers
• How long do I spend reading, engaging?
• What would I do differently next time to better prepare?

5. Metacognition and Reflection

36



Example: Reflection Assignment in 
Carmen



Where can I build in 
opportunities for 
metacognition and 
reflection in my course?

Planning and 
Reflection
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• Consultations with 
go.osu.edu/odee-consult

• carmen@osu.edu

• Consultations with 
drakeinstitute@osu.edu

• resourcecenter.odee.osu.edu

• University Libraries 
library.osu.edu

• ALX affordablelearning.osu.edu

• keepteaching.osu.edu/get-help

Where 
to Find 

Resources
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http://go.osu.edu/odee-consult
mailto:carmen@osu.edu
mailto:drakeinstitute@osu.edu
https://resourcecenter.odee.osu.edu/
https://library.osu.edu/strategic-directions/current-initiatives/affordable-learning-exchange-alx-partnership
http://affordablelearning.osu.edu/
https://keepteaching.osu.edu/get-help


• Be realistic about what you can modify within time 
constraints

• Consider making small yet high impact modifications 
first

• Using Carmen effectively supports learning for all 
students

• Seek out individual assistance and support

A few key points…
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keepteaching.osu.edu

THANK YOU!

http://keepteaching.osu.edu

